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EMPLOYEE MPN INFORMATION 
This information is being provided to you to explain your rights and responsibilities should you have an accident at work.  You 
will also receive a copy of this notice at the time of injury.  

• The California Workers’ Compensation Regulation requires employees to utilize the Medical Provider Network (doctors,
hospitals, ancillary services) who are part of a Medical Provider Network or MPN.  The Medical Provider Network has been
selected for treatment of work related injuries.

Employer Contact: San Diego and Imperial County Schools Risk Management JPA 
Contact Name:  Felicia Amenta, Workers’ Compensation Program Manager 
Telephone Number:  858.571.7221 
Address: 6401 Linda Vista Rd., #505 
City, State, Zip:  San Diego, CA 92111-7399 

If you are injured on the job... 

1. Report your injury to your supervisor/manager immediately.
IN CASE OF EMERGENCY SEEK IMMEDIATE MEDICAL ATTENTION AT THE NEAREST EMERGENCY
FACILITY.

2. You may be asked to provide information such as.... 
• Your Name
• Your Home Address, City, State, Zip, County, Telephone Number
• Date of Birth
• Social Security Number
• Date, Time, Location and Nature of Injury

3. If you require medical treatment, A Medical Provider Network physician (or other health care provider) is available
for you to see.  The MPN network provider will become your primary care physician and will provide the necessary and
appropriate treatment for your work related injury.  Your primary care physician will direct your care overall and refer to
specialists as required within the MPN. A CorVel nurse may be assigned to interact with you, your provider and
employer.  The MPN network, listing of the health care providers, is available from your employer MPN contact person,
your claims adjuster, or online at http://mpn.corvel.com/sdcoejpa/MPNSearch.aspx.  At any time you are choosing a
physician, you have the right to select from the entire MPN.

4. If you are on Business-Related Travel or away from your work site when an injury occurs, call your supervisor/manager
to report your injury immediately.  They will help you in seeking medical attention.  In case of emergency seek
immediate medical attention at the nearest emergency facility.

5. If you are traveling, or now live outside the MPN geographical area, you will be supplied with at least three physicians
within the access standards to choose from for your medical treatment.  If there are not three MPN physicians within the
access standards available to treat you, you may be allowed to use a non-MPN provider.  You have the right to change
physicians and obtain a 2nd or 3rd opinion from among the referred physicians.

6. You may only use physicians within the MPN.  See exceptions in Transfer of Care and Continuity of Care policies.
7. If you are having trouble scheduling an appointment with a provider within the MPN, contact your employer MPN

contact, claims adjuster, or your case manager, if assigned, for assistance in getting an appointment scheduled for you.
8. If you require a referral to a specialist, (orthopedist, dermatologist, etc.), contact your employer MPN contact, claims

adjuster, or your case manager, if assigned, for assistance in selecting and scheduling an appointment with a specialist.
9. Appointments for initial treatment will be available within 3 business days of your request.  Non-emergency

appointments with specialists will be available within 20 business days or receipt of referral.

ADDITIONAL INFORMATION REGARDING YOUR RIGHTS UNDER THE CALIFORNIA MPN. 
You will be provided notification upon transfer into the MPN. You may go to a specialist outside the MPN if your primary 
treating MPN physician refers you to a specialist outside the network.  You may also choose your own specialist from within the 
MPN network independent of any referral by your treating physician or provider. 
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EMPLOYEE REQUEST FOR A SECOND/THIRD MEDICAL OPINION 

You have the opportunity to request and obtain a second and a third medical opinion within the provider network if you have a 
disagreement with the treatment or diagnosis. During this process, you must continue to receive your treatment with your current 
treating physician, or another provider of your choice within the MPN.  To view the entire list of MPN providers, you may log 
onto www.corvel.com as described in page 1, number 3.  This process is as follows: 

1. If you disagree with the treatment plan or diagnosis you can request a 2nd or 3rd medical opinion.
2. A request is generated from the employee either by phone or in writing to the Claims Adjuster.
3. The request is received by the Claims Adjuster who will provide a regional area listing of providers within the network for

you to choose from.  At any time you have the right to choose a physician from the entire MPN network or from the list
provided.

4. You must schedule an appointment with one of the physicians from the supplied list or from the entire MPN within (60) sixty
days, or it shall be deemed that you have waived your right to the second opinion process with regard to this disputed
diagnosis or treatment.  At any time you are choosing a physician, you have the right to select from the entire MPN.

5. Once you have obtained an appointment, you must notify your claims adjuster of the physician, the appointment date and
time.

6. If the appointment is not made within 60 days of receipt of the list of available MPN providers, then you shall be deemed to
have waived the second and/or third opinion process.

7. During this process, you are required to continue your treatment with the treating physician or a physician of your choice
within the MPN.

8. If the 2nd or 3rd opinion physician determines that your injury is outside the scope of their practice, you will be provided with
a new list of MPN providers and/or specialists.

9. If you disagree with the 2nd opinion, then you can request a 3rd opinion and follow Steps 2-5 as above.
10. If you disagree with the diagnosis or treatment of the third opinion physician, you may request an Independent Medical

Review.  At the time you request a third opinion, your employer, MPN contact or adjuster will give you information on
requesting an Independent Medical Review and the form.

11. At the time of your selection of your third opinion physician, you will be supplied with information on how to request an
independent medical review, along with an application for Independent Medical Review for you to complete, should you
disagree with the third opinion.

12. The claims adjuster will contact the treating physician, provide a copy of the medical records or send the necessary records to
the second and/or third opinion physician prior to the appointment date.  Upon your request, you can receive a copy of the
medical records from your claims adjuster.

13. The second/third opinion physician will be notified in writing that he or she has been selected to provide a second/third
opinion and the nature of the dispute with a copy to you.

14. A copy of the written report shall be provided to the employee, the person designated by the employer or insurer, and the
treating physician within 20 days of the date of the appointment or receipt of the results of the diagnostic tests, whichever is
later.

15. You may obtain the recommended treatment within the MPN.  If you choose you may obtain the recommended treatment by
changing physicians to the second opinion physician, third opinion physician, or another MPN physician.

CHANGING YOUR PHYSICIAN 
You are allowed to change to another provider if you would like to change providers for any other reason than listed above under 
Employee Request for a Second/Third Opinion.  Your request may be directed to your Nurse case Manager or your Claims 
Adjuster.  The provider must be within the Medical Provider Network.  If you require a referral to a specialist, (orthopedist, 
dermatologist, etc.), contact your employer MPN contact, claims adjuster, or your case manager, if assigned, for assistance in 
selecting and scheduling an appointment with a specialist.  The specialist you choose can be from the entire MPN. 
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TRANSFER OF ONGOING CARE INTO MPN 

If you are being treated for an occupational injury or illness by a physician or provider prior to your enrollment into your 
employer’s medical provider network (MPN), and your physician or provider becomes a provider or already is an MPN provider, 
the MPN/employer will notify you that your treatment is being provided by your physician or provider under the provisions of the 
MPN.  You may request a complete copy of the Transfer of Ongoing Care policy from your employer or MPN.  Some 
circumstances that may allow continued treatment with the terminated provider include an acute condition, a serious chronic 
condition, a terminal illness, or performance of a surgery or other procedure that is authorized by the insurer or employer as part 
of a documented course of treatment and has been recommended and documented by the provider to occur within 180 days of the 
MPN coverage effective date.   

A dispute resolution policy is included in the Transfer of Ongoing Care policy.  You may request a complete copy of the Transfer 
of Ongoing Care policy from your employer or MPN. 

ACCESS STANDARDS 
You have a right to access to MPN providers that are located within reasonable distances of your residence or workplace.  The 
MPN must have a primary care physician and a hospital for emergency care within 30 minutes or 15 miles of your residence or 
workplace and providers of occupational health services and specialists within 60 minutes or 30 miles of your residence or 
workplace.  If at any time you reside or work in a portion of the service area in which health care facilities are located outside the 
MPN access standards, the employer or MPN treating physician will assist the you in identifying a minimum of three (3) non-
MPN providers in the specialty needed and within the access standard distance.”  If there are not three (3) providers in the needed 
specialty within the access standard distance you may choose a non-MPN provider. 

CONTINUITY OF CARE 
If you are treating in a medical provider network and the provider is terminated from participation in the MPN network, you have 
certain rights to continue your treatment with this terminated provider subject to the conditions set forth in your employer’s 
Continuity of Care policy.  Some circumstances that may allow continued treatment with the terminated provider include an acute 
condition, a serious chronic condition, a terminal illness, or performance of a surgery or other procedure that is authorized by the 
insurer or employer as part of a documented course of treatment and has been recommended and documented by the provider to 
occur within 180 days of the contract's termination date.  

A dispute resolution policy is included in the Continuity of Care policy.  You may request a complete copy of the Continuity of 
Care policy from your employer or MPN. 
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